VISITING KALYRA RESIDENTIAL AGED CARE
--- what you need to know --(updated 11 May)
From Monday 11 May 2020, families and advocates will be able to book a time to visit a loved one for up to 30
minutes TWICE A WEEK.

Before you visit
• Mandatory Flu Shot 2020: Kalyra’s online register
From 1 May 2020, it will be mandatory for everyone to have had an annual flu vaccination to enter an Australian
aged care facility. You will not be permitted entry to Kalyra residential aged care sites unless you can provide
evidence of your flu shot. If you haven’t done so already, please visit our online flu register—it only takes a minute to
complete but it will help us keep influenza at the door too this year.

When you arrive
•
•
•
•
•

Please present to the reception desk to show your email confirmation of your flu vaccine
Wash your hands thoroughly using the sanitiser/wash basin
Have your temperature checked by a Kalyra staff member
Complete the health declaration
Wear a visitor sticker for the duration of your visit

Once you have completed these steps, you are welcome to visit your loved one IN THEIR ROOM ONLY and according
to the guidelines below.

Visiting guidelines
•
•
•
•

Visitation is only during the pre-booked timeslot
Visits will be of no more than 30 mins and I am responsible for monitoring the time
Proceed directly to the resident’s room and not pause in any common areas and not interact with any other
residents
Maintain at least 1.5 m distance (social distancing) of others at all times

Thank you
Thank you for helping us keep our residents and staff safe from COVID-19.
If you have any questions, please talk to our wonderful reception staff or shift leader.

